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iConnect Mail Account Password Reset

Please see below procedure to help with the usage/setup of the various aspects of the system.

If you have any issues, please feel free to contact support for further assistance and we will do what we
can to help. Support can be reached on “00 44 (0)1534 844000”

IConnect Mail Account Password Reset

1. | Open Internet Explorer and connect to https://www.webmail.iconnect-live.com/owa/

2. | Log in entering your username and password.
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3. | Select ‘Options’ from the top right.
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4. | Select ‘Change Password’ from the left hand side menu.
Finally, enter your old password followed by your new password (you will have to enter this
password twice) and click ‘Save’ in the top left corner.
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Enter your existing p , type a new p d, and then type it again te confirm it.
After saving, you may need to re-enter your credentials and log on again. You will be prompted by Outlook Web Access after your password has been changed successfully.
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