Managed Backup
Business Requirement
Protect your enterprise data from
equipment failure and other events.
Enterprises need to ensure that they have a secure copy of all
business critical files and databases for use in the event of
equipment failure or other disasters.
Failure to do so can make even a simple event to cause
irrecoverable business damage, not just to operations, but to the
reputation of organisation and can lead to the organisations noncompliance with industry regulations.

Logicalis Solution
Logicalis’ backup service eliminates the risk of data loss from
any physical or virtual servers, desktops and laptops. By
automatically protecting data in the background, Logicalis’
Backup solution ensures complete data protection without
interrupting users. We also provide a secure web–based access
portal and mobility support, through which users can easily
retrieve data, without helpdesk intervention. The solution
utilises advanced encryption to safeguard enterprise data during
transmission, storage, and recovery.
Choosing Logicalis for backup and recovery solutions gives
enterprises the industry-leading technology partner with a
proven track record of successful data protection.
Logicalis provides customers with highly flexible deployment
options for both on premise and cloud-based backup.

Features
Fully automated, easy to use, endpoint data protection—the
backup works in the background as users go about their daily
task.
Patented Send Once deduplication technology—reducing the
volume of backed-up endpoint data up to 85 percent.
Advanced encryption in transit and in storage, providing
maximum protection for all data storage.
Web-based access portal lets users access their backed-up data
anywhere, without IT intervention.
Connected Mobility App—providing access to backup data
“on the go” through industry leading tablet platforms.
Bandwidth Throttling—complete control over the amount of
network bandwidth used during backups.

Business Benefits
With scheduled and automatic backups, enterprise data is
always available.
Provides visibility, accessibility, and control over mobile
endpoint data.
Keeps enterprise data off-site and secure.
Unlimited scalability for organisations.
Frees up IT time and resources by outsourcing data
protection to a trusted, proven leader.
Provides real-time meaningful capture of endpoint data for
use in backup and recovery, Legal Hold, eDiscovery, and data
analytics.
Highest levels of scalability and availability.
Flexible deployment options (on premise, cloud and hybrid).
Agentless architecture
Incremental forever backups
De–Duplication of data
WAN optimised solution
Minimise downtime of critical business systems in the event
of a disaster.
Scalable, secure and automated cloud backup with real time
monitoring.

Logicalis’ Managed Security
Services
Logicalis has a unique capability to build, host, support and
manage any size of communications and computing
infrastructure. Accredited by the leading security vendors and
managed service providers, Logicalis operates UK Managed
Service Centres and in-house UK Tier 3 managed hosting
facilities.

Service Value

About the Team

Logicalis’ Managed Backup Services
ensures all aspects of delivery meet
with your required commercial, service
and business levels requirements.

Our dedicated security professionals are certified and trained in
security disciplines and methodologies. The Value that the
Logicalis Managed security Services security adds is not limited
to our extensive security team in the SOC Security Operations
Centre that help with correlation of endpoint security events.

Increase confidence in organisations data restoration posture,
as the system is being monitored 24x7.
Reduces operational costs and the resources needed to
support daily security management tasks, allowing staff to
focus business-critical priorities.
No need to buy infrastructure or storage.
Buy now, backup tomorrow.
Meets crucial requirements for audit and compliance
standards.

Our seasoned team are skilled in deploying, maintaining,
alerting and reporting on security events that could potentially
result in security incidents.

Service Overview
Logicalis’ Managed Backup Services
offer the following key service
deliverables:
Management of a range of manufactures.
Incident management in accordance with SLA.
Managed change control.
Service review meetings and reporting.
Advice on potential upgrades required to deal with security
threats.
Liaison with software and hardware support providers.
Administrative management of software and hardware
licences.
ISO27001 and ISO9001 and 22301 certified.
Baseline standard and security cleared analysts.
Performs bare metal recovery.
Up to 256 Bit AES Encryption.

Restore your
Data in the
Event of a
Disaster

